3ASBJIEHUE
o Hecorviacuu ¢ Tpam3akuueii/ Cardholder dispute form
Crnoco0 nogayu HACTOSIIIIEro O nHo B oric OO0 Kb «APECBAHK»: I r. Mocksa O r. Tyna
3asiBJICHHSI O JMCTaHIHOHHO, yepe3 Cuctemy UHreprer-bank Faktura.ru

HNEPCOHAJIBHBIE JAHHBIE KJIMEHTA

davmwms, Ums, OTyecTBO
/Cardholder

JlokyMeHT, cepus HOMep
YAOCTOBEPSIOLIHI{ INYHOCTH
(3anoansemcs cmpo2o, KaK 8 YKA3aHo 8
Jdokymenme)

O Tacnopr rpaxpanusa PO | [0  MHoii (ykasats):

KeM BbIIaH

JaTa BbIIaYH KO/ ToApa3/ieJIeHus

Anpec MecTa )KHTeJbCTBA
(perucTpauuu)

Hms nepxartenss KapThl
/ Cardholder name

Homep kapts1 /Card number = X | X |- X | X | X | X |-

KonrtakrHblii Teedon

Hacrostimm 3as1BIis110 0 MOEM HECOTJIACHH CO CIIETYIOLIUMH OIepaIusMH, OTPaKEHHBIMU B BBIIKCKE IO CYETY:
| hereby state that | do not agree with the following transactions in my statement:

Ne JIATA OIIEPALIUMA CYMMA B BAJIIOTE ONEPAIIUN BAJIIOTA OITEPALIMN HA3BAHME NPEAITPUSITUST
n/m / TRANSACTION DATE / TRANSACTION AMOUNT / TRANSACTION TOPI'OBJIM/CEPBUCA
CURRENCY /MERCHANT NAME/ LOCATION
1
2.
3.
4.
5.

1 coo0Imaro cienyomee (OTMEThTE TOIBKO OMH COOTBETCTBYIOIMINI ITyHKT):
and | declare the following (mark the only one applicable section):

[

51 He yyacTBOBas(a) U He JaBan(a) paspelieHUe Ha IPOBEICHUE YKA3aHHBIX TPAH3AKIIHH.
1 did not participate in the following transaction(s). I didn’t authorize it (them).

Ha momeHT TIpOBEACHUS OlI€paliin BK HaxoaWjiach y MEHA
At the time of the transaction the card was in my possession

Ha MomenT npoBenenus tpansakunu BK Obita yrepsina / ykpanena
At the time of the transaction the card was lost / stolen

Sl ne coBepIal yKa3aHH0171 TpaH3aKIMK ¥ HUKOMY HE ITIOpy4dall €€ IIPOBEACHUE
Neither I nor anyone authorized by me participated in the mentioned transaction

3anp0meHHaﬁ B OaHKOMaTe CyMMa HE OblIa BblJIaHA UJIN OblIa BbIJaHa YaCTHYHO
Requested cash was not disbursed or was disbursed only partially

Cymma criicanust /Billed amount BbIIaHHas cymma / received amount

ToBapsl He OBUTM JOCTABJICHBI/YCIYTH HEe OBLIM OKa3aHbl HA OTOBOPEHHYIO ATy (I1/MM/IT) (IpUIOKHUTE JTOKYMEHTHI 1O
OIIEpAIINH, OIHIIIITE TOBAP/YCIIYTY B MYHKTE «J{pyroe)
The merchandise wasn 't delivered/the service wasn'’t provided by the fixed date (dd/mm/yy)

51 omnatuin(a) NOKYNKY ajabTepHATUBHBIME METOJAMH: HAJTMYHBIMH, IEPEBOJIOM, APYTON KapTOil (MPHUIIOKUTE TOATBEP)KAAONIUNA JOKYMEHT)
| paid the transaction by alternative means: cash, bank transfer, another card

O o O oOo g O

ToBap ObLT Bo3BpalleH/yciyra Obuia OTMEHEHa (/MM/TT), HO ICHEKHBIC CPEICTBA HE TOMYYCHBI (IPIIOKHUTE KOITHIO YeKa
Ha BO3BPAT).
Goods were returned/service was cancelled (dd/mml/yy), but credit was not processed.




OG6opoTHast cTopoHa
3asiBIICHHS O HECOITIACHH C TPAaH3aKIHEH

CYMMBI TPaH3aKL1H)
Transaction amount was changed from

CyMMa TpaH3aKIuNu ObLTa M3MEHEHa 0e3 MOero BE€aoMa C

Ha (HpI/IJ'IO)KI/ITe KOITUIO YCKa HOHTBBP)KI[CHHOP‘I

to

Omnepanus crucana 0omee 4eM ofuH pas. [laTa IepBoro CIHCAHMS ONepalyy (IJMM/IT)
The transaction was processed more than once. Date of the first presentment of the transaction (dd/mm/yy)

51 He y3HAIO yKa3aHHYIO TPAH3AKLMIO H HPOILLLY HPEACTABUT OATBEPKAAIOLIMI JOKYMEHT 110 TPaH3aKLHH.
1 don’t recognize the mentioned transaction and ask you to provide documentation

MHO0 MPOU3BOANIACH MOMNbBITKA OIUIATHTH KAPTOU MOKYIKY WM YCIYTY B 3TOT AeHb. Onepariis oKka3anach HEyCIHeIHOH 1 He Oblia 3aBepIleHa.
| tried to pay for goods or services by my card. Transaction was incomplete

Kon ormensr 3akasza/Cancellation code

Jannsie BK npenoctaBisinck MHOIO B KaUueCTBE rapaHTHHU OILIATHI (3aKa3a HOMepa B OTelle, apeH bl aBTOMOOWIISL, 3aKa3a aBUAOMIICTOB H T.J.)
| tried to use my card in guaranteed reservation service or as a guarantee in a contract.
51 ormenun 3aka3 (nara)/l 've cancelled the reservation (date)

Jpyroe (onuure curyauuio) / Other:

O dood d

OTtBet Ha 3asiBJIeHHE NPOLLY NPeJOCTABUTD:

1o TeseoHy

110 Io4Te

B IUCBMEHHOH (opme, mnuHo B baunke

o kanaiy 16O

3ano/IHMB ¥ NOANKCAB HACTOsILIee 3asiBIeHHE, 51 IOATBEPIKIA0 CIeaAyIollee:

> I[OCTOBepHOCTI) CBeI[eHPIﬁ, YKa3aHHBIX B HACTOSALIEM 3asIBJICHUU.

» OsnakomuteH u cornacer ¢ Tapudamu banka.

»  VBenomuieH, 4To B IIPOLIECCE PACCIICNOBAHHS OT MEHSI MOTYT CPOYHO [OTPEGOBATHCS YTOYHEHHUS U JOTIOJIHHUTEIIBHBIC JOKYMEHTBI, O 4eM [POLLY
COOOIIATE 10 YKa3aHHOMY BBIIIC KOHTAaKTHOMY HOMEpY Tele(oHa. YBeIOMIIEH, YTO HECBOEBPEMEHHOE IPEIOCTABIICHIE MHOIO 3allpallliBaeMbIX
BaHkoM I0OKyMEHTOB MOXKET ObITh IPUYMHOM OTKAa3a [10 BOMELICHHIO CYMMbI OCIIAPUBAEMON OIEPALIUH.

» 51 moHMMaro, YTO JUISl PACCMOTPEHHS MOETO 3asiBiieHus: baHKy TpeOyercst BpeMsi, M He HaCTanBal0 Ha HEMEICHHOM BO3BPAILICHUH JICHEKHBIX CPEJICTB

Ha moii Cuer BK.

» Ilpusnaio, yTo AaHHOE 3asiBJICHUE O HECOTTIACHH ¢ TpaH3akuuei He sBisiercs nperensueii kK 000 Kb « APECBAHK»

oAU CH KJIMEHTA/
MNPEJCTABUTEJISA

®UO IMPEACTABUTEJIA

JATA 3AIIOJTHEHUSL

JIEHICTBYIOIIETO HA OCHOBAHUU 1I0BEPEHHOCTH Ne

oT

OTMETKU BAHKA

CPOK JeUCTBUS J10:

3asBiienne NPUHATO. ﬂal—lﬂl)le KJ/IMEHTa NPOBEPEHbI.

MOAIHKCH YIOTHOMOYEHHOT0 COTpyAHHNKa banka

3asiB/ieHNe 3aPETrHCTPUPOBAHO

Perncrpanuonnelii Homep

MOAIHKCH YIOJIHOMOYEHHOTO COTpyAHNKa baHka

Ipumevanns:




